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General Terms and Conditions of Sale of  
“Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast Fiber” Jsc.) 
 
I. Scope 
a) Offers and contracts between “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast Fiber” Jsc.), a Bulgarian corporation with a principal place of 
business, seat and habitual residence (place of central administration) in the Republic of Bulgaria as seller, and the buyer shall be exclusively governed by the General Terms and 
Conditions of Sale (“GTC”) and any terms and conditions included in buyer’s purchase order shall be of no force or effect.  
b) These GTC also apply if “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast Fiber” Jsc.), despite being aware of conflicting or deviating conditions 
of the buyer, carries out the delivery to the buyer without explicitly accepting these conditions of the buyer. 
c) These GTC automatically apply to contract extensions, additions, and side agreements, without the need for explicit notification. 
d) Oral, telephone, or representative statements that do not correspond to the information in the valid price lists, as well as those for special orders, require written confirmation by “Svepol” 
Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.). 
II. Offer/Offer documents 
a) Any offer provided by “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.), is non-binding unless otherwise stated in the order 
confirmation. 
b) The information on weights, dimensions, performance capabilities, and prices in catalogs, brochures, advertisements, and price lists is binding only if expressly confirmed in writing by 
“Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.). All prices are non-binding and, unless otherwise stated in the valid price lists, exclude 
VAT and any other taxes to the extent applicable and are ex works. 
c) Brochures and descriptions of products: The descriptions of goods in brochures or other descriptions are in no case a guarantee or warranty of any kind and are for illustrative purposes 
only. 
III. Offer and Conclusion of Contract  
a) Information in offers and/or order confirmations of “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.), which are based on an obvious 
mistake, in particular a typographical or arithmetic error, do not bind, rather the obvious intended declaration applies. 
b) If facts, in particular payment default regarding previous deliveries to the buyer, become known to the seller after conclusion of the contract, which, according to proper commercial 
judgment, indicate a significant deterioration in financial circumstances, the seller is entitled to request advance payment or corresponding securities and, in case of refusal, to terminate the 
contract in whole or partially, with invoices for already made partial deliveries (if any) becoming immediately due.  All price information refers exclusively to EUR or USD. 
IV. Orders and Order Confirmations:  
Orders or purchase orders addressed to “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.), by the buyer require, unless a binding offer 
prepared by the contractor is already underlying, for the conclusion of a contract, the order confirmation by the seller. 
V. Prices, price changes and payment  
a) The prices do not include the VAT or any other sales/use tax, if applicable. 
b) The prices are ex works (EXW pursuant to Incoterms 2020) without the costs for packaging, delivery, assembly, and transport insurance, if applicable or the prices are according to the 
confirm order. 
c) “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.), reserves the right to change prices accordingly if cost increases occur after the 
conclusion of the contract, especially due to wage agreements or material price changes or import-export taxes and customs dues. The cost change will be proven upon written request 
from the buyer. 
d) If changes in the scope of the order occur at the buyer's request during the processing period, “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  
Fiber” Jsc.), reserves the right to adjust the price and delivery date. 
e) The assertion of further or higher damages remains reserved.   All payments are to be made by wire with no right of set-off. 
f) Failure to pay any invoice on time, “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.), shall have the right to charge penalty at a rate of 
1.5% per month of the sum of the invoice until paid in full. 
VI.  Delivery/Delay 
a) Delivery periods begin, unless otherwise agreed, at the earliest upon conclusion of the contract. However, they do not start before receipt of the documents to be procured by the buyer, 
complete order clarity, clarification of all technical issues, and agreement on the type of order, timely and proper fulfillment of the buyer's obligations, in particular the agreed down payment 
of the purchase price, if any, or other agreed payment, cooperation, and other ancillary obligations. 
b) Delivery periods are deemed met if, by their expiry, the goods leave the factory or warehouse of Svepol JSC, Svepol Trans Ltd., Ecoplast  Fiber SJSC, the goods are handed over to the 
carrier, or readiness for delivery is indicated. In the event of a delivery delay exceeding 30 days and upon a request from the customer, “Svepol” EAD and the companies in its corporate 
group (“Svepol Trans” EOOD and “Ekoplast Fiber” EAD) are obligated to replace the delayed goods with alternative goods of the same quality; the delayed goods cannot be rejected and 
shall be delivered in accordance with the new agreed-upon schedule. The delay in delivery may not exceed 90 days. 
c) In cases of force majeure and other unforeseeable and unavoidable damaging events, which “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  
Fiber” Jsc.), is not responsible for, especially due to war, operational disruptions, labor disputes, and unrest, delivery periods are extended appropriately by the duration of the disruption, to 
the extent that these disruptions demonstrably have a significant impact on the delivery of the goods. This also applies if these circumstances occur with the suppliers of “Svepol” Jsc and 
the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.), and “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” 
Jsc.), promptly informs the buyer of the start and end of such obstacles. 
d) If the buyer is in default of acceptance of the goods for 14 days, measured from the notification of readiness for dispatch, “Svepol” Jsc and the companies in its corporate group (“Svepol 
Trans” Ltd. and “Ecoplast  Fiber” Jsc.), may set a further deadline of 14 days for acceptance under threat of termination of the contract and, after the deadline has expired, terminate the 
contract and dispose of the goods elsewhere. If the contract is terminated and “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.), has 
disposed of the goods elsewhere, “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.), may demand from the buyer payment of the 
difference between the sale price and the replacement price, as well as compensation in the amount of 20% of the initial sale price. 
e) The assertion of further damages remains expressly reserved. During the period of default of acceptance, calculated from the notification of readiness for dispatch, the costs of storage, 
etc. are separately calculated, at least with 1.5% of the invoice amount for each commenced month.  
f) If “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.), is in default, the buyer must set us a reasonable deadline in writing but not less 
than 90 days.  
VII. Passing of Risk 
The risk of accidental loss or deterioration of the goods passes to the buyer when “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.), 
hands over the goods to the buyer or the carrier, or when the buyer is in default of acceptance. 
VIII. Liability for defects  
a) “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.), does not provide any warranty other than the goods conforming to the 
specifications provided therewith. 
b) The buyer must inspect the goods when they are handed over to them and immediately notify “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  
Fiber” Jsc.), in writing of any defects. The condition of the goods at the time of leaving the factory or our warehouse is decisive for the contractual condition of the goods. “Svepol” Jsc and 
the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.), is not responsible for defects that were known to the buyer at the time of sale (if any). 
c) In case of delivery of defective goods Buyer has the rights under Art.195 of Obligations and Contracts Act. Additional costs resulting from the goods being transported to a location other 
than the buyer's commercial branch headquarters shall be borne by buyer are not to be borne by “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  
Fiber” Jsc.), unless such transportation corresponds to the intended use of the goods. 
d) Upon “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.)’s request, the defective goods must be returned to “Svepol” Jsc and the 
companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.), in their current condition or made available for inspection and then handed to “Svepol” Jsc and the 
companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.),. 
e) If the buyer terminates the contract, buyer is not entitled to any additional damages due to the defect except in case of Clause IX (a) of these GTC If only a part of the delivery is 
defective, the buyer can only terminate the entire contract if they have no interest in the remaining part of the delivery. 
f) Claims and rights due to a defect in the goods can only be asserted by the buyer within a period of 30 days from the delivery of the goods and they expire after the end of this period. 
IX. General Limitation of Liability 
a) Claims for damages by the buyer arising from fault in conclusion of contract, breach of contractual ancillary obligations, and unlawful acts are expressly excluded, unless they are based 
on gross negligence or willful misconduct of “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.),. 
b) These claims expire 30 days after receipt of the goods by the buyer. “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.), shall have no 
liability for consequential or incidental damages of any kind. 
c) Buyer shall claim indemnification for damages first from the insurer of “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.), under 
general liability insurance policy and only if its claim is not satisfied the claim shall be brought against “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and 
“Ecoplast  Fiber” Jsc.). 
X. Jurisdiction, and Applicable Law  
The legal relationships between “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.), and its buyers are exclusively governed by the law of 
the Republic of Bulgaria, without regard to its conflict of laws rules.  Buyer consents to the exclusive jurisdiction of the courts situated in Sofia, Bulgaria and waives any defense of forum 
non conveniens. The application of the UN Convention on Contracts for the International Sale of Goods is expressly excluded. 
XI. Data Protection 
“Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.), is authorized to process the data concerning the buyer contained in connection with 
the business relationship, regardless of whether it originates from the buyer themselves or from third parties, in accordance with applicable data protection laws. 
XII. Final Provision  
If a provision in these terms and conditions, or any other provision within other agreements, is found to be invalid, the validity of all other provisions or agreements shall not be affected. 
In case of a conflict between the Bulgarian and English texts of these general terms and conditions, the Bulgarian text shall prevail. 
In the event of a breach of contract by buyer, buyer shall be liable to “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.) for all reasonable 
attorneys’ fees incurred by “Svepol” Jsc and the companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.), incurred in connection with “Svepol” Jsc and the 
companies in its corporate group (“Svepol Trans” Ltd. and “Ecoplast  Fiber” Jsc.)` s enforcement of its rights hereunder. 

 

 

  
 


